LSPrint Getting Started Guide and
Quick Configuration

Welcome to LSPrint - https://Isapp.ca/lsprint.

Once you are through with the following guide, all your Lightspeed eCom orders will print out automatically on your Star
Micro mC-Print2 or mC-Print3 thermal printer like magic. You should be done with the whole setup in less than 30
minutes.

Check your requirements:
1. A Lightspeed eCom account which you can access with an administrator role.
2. To use LSPrint with your Lightspeed eCom account, you must have an Advanced or Professional Lightspeed
account.
3. One of the following two thermal printer models:
a. Star Micro printer mC-Print2
b. Star Micro printer mC-Print3
4. A LAN connection for the printer
A thermal paper roll loaded into your printer
6. Your store logo if you'd like to have it printed on your receipts

4

Registration & Login Process

Visit LSPrint at O DO g « [ - o X
https://lsapp.ca/lsprint <~ & @ nhttpsy/lsapp.ca/lsprint » a3 5= -

Please Login

Back to home page

Forgot your Password?
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If you have an existing account, O [ eon x I - o X
login now and skip ahead to < G @ niups/sappcalisprint » o -
section # 5 of the Registration &
Login Process Please Login Click here to proceed to the
/ registration page
| Back to home page l
If you do not have an account,
click on “Back to home page” and
. . . User Name

proceed with registration:

Password

Forgot your Password?

Fill the registration form below O [ Sape - sorint % |+ - %
and make sure to enter your real & (@] )  https://Isapp.ca/lsprint/loginregister/ 8 » a3 3= :
email address because you will
have to validate your account Please Sign Up
before you can login for the first Already a member? Login
time. Also, please choose a
strong password:

User Name

Email Address

Password Confirm Password

M | [Y Ls&pp- LSPrint % |+ - 2
<~ &} (3 https://lsapp.caflsprint/loginregister/index.php?action=joined 7 B o = :

LSPrint BETA - https://Isapp.ca/lsprint

Please Sign Up

Already a member? Login

Check your email for
an activation link.

-

Registration successful, please
check your email to activate your
account.

User Name
Email Address

Password Confirm Password

Need help? info@lsapp.ca
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The email will come from no-

reply@Isapp.ca with a subject of

“Registration Confirmation”:

Once you click on the link to
activate your account, you will
see the following screen and can
proceed with login in:

LSPrint BETA - https://Isapp.ca/lsprint

Read Email

Mark as  Read v Print Remove Attachments

Mail headers

From
no-reply@lsapp.ca

To
info@lsapp.ca

Date
31/12/2021 10:29

Subject
Registration Confirmation

Deny Sender ~ Report Spam

View raw message  View all headers

Click on your
unique activation
link to continue.

Message contents View as text
Thank you for registering at LSApp.
To activate your account, please click on this link: http:/lsapp.ca/lsprint/loginregister/activate php?
x=35&y=ecdd4fe116a1d6529e74f202cc9a7037
Thanks!
M [ Login % |+ _
& G &l https://Isapp.ca/lsprint/loginregister/login.php?action=active 78 » {E {E :

Please Login

Back to home page

Your account is now active you

may now log in.

User Name

Password

Forgot your Password?

Need help? info@lsapp.ca
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Overview of LSPrint Dashboard

Once you login, you will be sent
to your LSPrint Dashboard (or
home page) and you can start
the basic configuration to get
your printer going:

im
<

LS Print

LSPrint BETA - https://Isapp.ca/lsprint

LSPrint - HOME

C

+

x

%) https://lsapp.ca/lsprint/index.php

Print Queue

Settings ~ Logout

LSPrint Dashboard Home

Current Status:

Parameter Value

Account Typ: : Free
Lightspeed Shop | D
No Authorized Printer Found

uTC

Current Active Printe|

4
Print Joh

Timezo n
Company Log

Lightspeed APIMebhoo

CloudPRNT Link ?

No Logo Yet

NOT Active

9
httpsy//Isapp.ca/lsprint/printerhandler/chec
_print_gueue.php?ID=9d%a35

e

Account Type: Change things like payment method, reset your password and
other account-related operations

Lightspeed Shop ID: Set your Lightspeed Shop ID to link your Lightspeed
eCom Store to your LSPrint account. This is an important setting and will
allow LSPrint to store your eCom orders and print them to your thermal
printer as they come in through your eCom store.

Current Active Printer: Use this page to see all printers that have an active
connection to your LSPrint account. By default, you will see no printers in
your LSPrint account until you setup your printer accordingly (more on that
further down in the instructions)

Print Jobs: This is your print queue and will show you all order that have been
placed by your clients on your eCom store.

Timezone: By default, your time zone will be UTC. Change your time zone so
you can see proper times in the print queue and on your printed receipts.
Company Logo: This is optional and allows you to upload your company or
store logo to LSPrint so it shows on your printed receipts.

Lightspeed API/Webhook: This is an important setting and is what will allow
Lightspeed eCom to send each order placed on your eCom store to LSPrint
Print Job Counts: Shows you how many print jobs (or eCom orders) have
printed and how many are waiting to be printed.

CloudPRNT Link: This is an important setting and is the URL that you will copy
in your printer’s configuration (more ton that further down in the
instructions)
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Setup Process - Step 1: Lightspeed Shop ID

Before your thermal printer can
start printing your orders
automatically, you need to
configure a few things...

The first is to find your
Lightspeed eCom Shop ID and
copy that number into your
LSPrint account.

You can find your Shop ID by
visiting your Lightspeed eCom’s
Admin page. This is usually your
eCom’s web address followed by
a “/admin” for example:
https://myecomstore.com/admi
n (replace “myecomstore.com”
with your eCom store’s address)

From any page in eCom Admin,
click on the Help button at the

bottom left and you will see your

“Store ID”. Copy this number.

Go back to LS Print and either
click on the gear icon next to
“Lightspeed Shop ID” on your
Dashboard page or use the
“Settings” menu in the top
navbar to go to the “Lightspeed
Shop ID” page. Here, you will
have to enter your own
Lightspeed Shop ID.

Paste your Lightspeed Shop ID
that you found in the previous
step, in your LSPrint “New Shop
ID” field and then click on “Save”

LSPrint BETA - https://Isapp.ca/lsprint

A Home

Iightspeed eCom

Home

Statistics

Your Lightspeed eCom

Shop ID is located here.

Welcome back, ™=

What's new in your store;

b .

. w |
Hi n

VISITORS TURNOVER EXCL. TAX

store o]

| Search
Getting started ]
Go to the Help Center @
Install Splashtop ]
e

First, click on "Help" at the -
OF: bottom left of your Lightspeed
All systems operationg eCom admin page

L B y— g
@ Helph Q, Search TOTAL TURNOVER: View All Statistics
0 [Y LSPrint - SHOP ID SETUP x |+ - o X
&« @] [  https://Isapp.ca/lsprint/shop_id_setup.php 6 b 4 0 9=

LS Print

Print Queue Settings ~ Logout

Current Shop ID No Shop ID Configured

Parameter

New Shop ID

Value

Save

Need help? info@Isapp.ca
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Setup Process

While still logged in to your
Lightspeed eCom Admin page,
we will be creating the APl key
and secret that will be used to
generate the trigger that will
send every order from your
eCom store to LSPrint. This is a
crutial part of LSPrint and it is
essential to the system because
it will not work without it.

lightspeed | ecom

uraers
I Products
Customers
¥ Checkout
Design
= Content

R Marketing
From your Lightspeed eCom’s

- Step 2: Lightspeed API

¥ Settings

General Settings Store Settings Website Settings

Admin page: Blogs

1. Click on “Settings” at the

Click on

Apps

& General Inventory Locations Py Domains
Basic information ﬁ C thich locations @ Configure your
supply stock for online orders.
Account = Notification en
= Setup your profile 1] Shipping methods How do you cor
Change the way you ship
B Company =] Social media
Company information S| Delivery timeframes e social onyou
Set up delivery timeframes
= Users Redirects
& Set up users and permissions Store country EI Replace old link
@ Countries, currencies and
anguages
== Administration c = Webextras
Ed
@ Edit administration options Cookies, robot=
og Workflow
S et up how you work
Billing information ) ) Web statistics
\l Insights about your billing Start getting in:
"Settings" atthe ¥ Access the eCom API
bottom left of the screen. Feeds

* Setupcustomf

bottom left of the screen

Insights about your

/

A subscription
2. Then, click on “Developers” jlects
. i Then, click on "Developers"
“ ” A ty | )
under the “Store Settings @ hothitvios under the "Store Sefings”
section section
3. Inthe next page, click on the Advanced B
blue “New API key” button
4. Inthe popop, enter a title
¥ Settings > Devel
for your new API key. You >ettings > Developers
can use “LSPrint” as an
example Developers
5. Click on the green “Save” P
Access the eCom AP
button
APIACCESS Titl Stati Last activity at
" n in n nex Sz he eCopttia ot itle atus ast activity a
[... continued on next page] rtsp| Click on the "New APl
key" button

m\

|F'opu£|

New APl key X
Enter a title for your New
”~ APl key like "LSPrint" for
Title / example...

Close

LSPrint BETA - https://Isapp.ca/lsprint
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[... continued from previous page]

6.

In the next page, start by
activating the “Enable this
APl key” trigger by ensuring
it has a checkmark in it.

In the list of “Permissions”,
only one checkmark is
required on “Orders” in the
“Read” column.

Click on the blue “Save”
button at the top right.
Now, scroll all the way down
on that same page and you
will find your “API Key” and
“API Secret”

You’ll need to copy both (your
“APl Key” AND your “API Secret”)
and paste them in your LSPrint
configuration.

LSPrint BETA - https://Isapp.ca/lsprint

# Developers > LSPrint

< Developers

LSPrint

Last activity at: 30 November 2021 at 23:35

SETTINGS

The permissions you choose here will
grant full access to the selected sections
in your eCom store. Please be cautious
when sharing this API key with third
parties. Title

LSPrint

Permissions

Enable this APl key

Content Read Write
Products i@ Read
Customers Read Write
Orders Read m
Settings Read Write
Tracking Read Write
# Developers > LSPrint
Settings " | Read ~ | Write
Tracking Read Write
DETAILS
LAST 5 MIN 00of 300 LAST 1 HOUR
APl Key:
[ 02133 130300 l
AP| Secret:
Copy and Paste your API Createdat:
Key and your AP| Secret 30 November 2021 at 23:35
into your LSPrint account.
Last activity at:
30 November 2021 at 23:35

Need help? info@lsapp.ca

Once the APl key is enabled,
click on the "Save" button.

Activate this button to E
enable the new APl key

=

This is the only box
you need to check

0of 3,000 LAST 1 DAY 0of 12,000

Scroll all the way down and
click on the "Show" button

N

]
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Paste your Lightspeed API Key
and API Secret into your LSPrint
configuration page.

Access the API configuration
page by clicking on the “Settings”
menu item in the top navigation
bar and by clicking on
“Lightspeed APl/Webhook”:

Settings ~ Logout

Lightspeed Shop ID

Lightspeed APl/Webhook

Printer Setup

Then, enter your API key and
your APl secret EXACTLY as
shown in your Lightspeed eCom
Admin page from the previous
step.

Save your changes.

Setup Process - Step 3:

Now that your Lightspeed eCom
account is connected to your
LSPrint account, it is time to
connect your thermal printer to
your LSPrint account.

First, please confirm you have
either a Star Micro printer mC-

Print2 or a Star Micro printer mC-

Print3. No other printer will work
with LSPrint.

Connect your printer to power
and to your network using a LAN
cable. Install a paper roll as
indicated in the printer’s
instructions.

Then, turn off the printer by
holding the power button for
about 1 second.

LSPrint BETA - https://Isapp.ca/lsprint

(im} D LSPrint - WEBHOOK SETUP

< &)

x |+ = (] X

@1 https://Isapp.ca/lsprint/webhock_setup.php ‘..Fé »

Print Queue

Webhook Status NOT Active

Current AP! key (YT REY

Change your API key

Settings ¥ Logout

LS Print

Parameter Value

New API key

API secret

Save

Printer Configuration

Need help? info@Isapp.ca
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Make sure all the lights on the
front panel are OFF.

Next, we will be printing the
configuration sheet from your
printer which will help you in
identifying its IP address so you
can connect to its setup
environment.

While holding down the FEED
button (1), press the POWER
button, and release it. Continue
holding the FEED button until the
printer starts printing.

You should get 2 printouts. The
second printout will show you
the current IP parameters at the
very bottom. Look for the “IP
Address”

LSPrint BETA - https://Isapp.ca/lsprint

Network Configuration
ENNTEBRER RN TN R AN R AR RN NI N ARG A AN

WAL Addr {Printer) 00:11
1P Rddress :0.0.0.0

Subnet Nask :0.0.0.0
Default Bateway : 0.0.0.0

DHCP » ENABLE
DHCP Timsout @ ENABLE
DKS 1 8888
NS 2 ;8,800

“usor” Login Password @ “guest”
root” Login Password @ “reesesss
VUsb Refrosh Time (Sec.) : 8

9100 Hulti Session : DISHBLE
9100 Data Tineout (Sec.) : 0
Disconnect Nessage . DISABLE

<¢ SELITLS »»
Cartificate
Self-Signed Cortificate
LA-Signed Certificate

: Self-Signed
: Not exist
: Hot exist

<< Star Nicronies Clovd »»
Recaipt Upload : NISABLE

Retailer . Hot registered
Device Nome : Mot registerad
Devica ID : Mot registered

<¢ Star CloudPRANT >
CloudPRNT Service : EWRELE
11 Intarval - B .

Il Look for the IP Address
|at the bottom of the
second paper that
prints out

L e T TaT Y]

-

o

l1v Rddress

Current [P Paraneters Status

; 10.0.0.3
AT

\URL?J
Subnet Mask + 295, 755, 295.0
Dofault Gateway : 10.9.0.1

Need help? info@Isapp.ca
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Connect to your printer’s setup
environment.

Using the paper that printed in
the last step, identify the IP
address of your printer and open
a browser window (Google
Chrome, Firefox, Edge, etc.) and
navigate to that address. For
example, if the printer address is
192.168.1.5, then enter that in
the address bar at the top of the
browser window and hit the
ENTER key on your keyboard.

Please note that the default
username and password for your
printer is “root” and “public”.

Once you are connected to your
printer’s setup environment, do
the following:

1. Click on the “CloudPRNT”
link in the left navigation
menu

2. Change the “CloudPRNT”
setting to “ENABLE”

3. Enter your LSPrint
CloudPRNT URL as found on
your LSPrint Dashboard (see
above section called
Overview of LSPrint
Dashboard, item 9) in the
“Server URL”

4. Leave the “Polling time” to
60

5. Click on the blue “submit”
button

im] D mC-Print2 Network Utility

x =
10,003 /

Enter the |P address of your - b
printer in the address bar and

< G

(im} D CloudPRNT | mC-Print2 Network X

A Not secure \ 10.0.0.3/html/cloudprnt.htm

< G A Notsecure press ENTER on your keyboard -
IL : .
S@@l mC-Print2 Network Utility
Home I Home
> Home
Display Status |Login to you printer ce Information
. through here
* Device Status Take note of your
. printer's MAC address
System Acces MAC Address : A/
Username is “root”
Default password is "public” Clone MAC Address :
4 - @

e P O3 = @

L
SIEQNFX mc-Print2 Network Utility

Home

> Home

Network Configuration

| cloudPRNT

CloudPRNT Service

Switch the "CloudPRNT
Service" to ENABLE

> Miscellaneous
> Save
> Set Default

Display Status

» Device Status

System Access
» Logout

Manual

LSPrint BETA - https://Isapp.ca/lsprint

Polling time (Sec.)

60 [Teave the "Polling
o) HIIE"™ AL B0

> [P Paran| Start by clicking | ENABLE " |
> System 91 the )
v "CloudPRNT" link

» Change Farsswor Server URL

> Star Micromcsﬁﬁud | - - ;
https:!flsapp.ca!lsprlntfpr|merhandlerfcheck_pr|n|

P CloudPRNT | | | —

> S5UTLS

Enter your LSPrint CloudPRNT
URL as found on your LSPrint
Dashboard here

User Name

Password

Once you are done, click |

Need help? info@Isapp.ca

on the "submit” button

cancel
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The next two steps are meant to
confirm and to save the settings
into your printer’s memory.

First, you will see a bliking red
Save link on the left. Please
validate that the information
entered is accurate, especially
the “Server URL".

Once you are satisfied it is okay,
click on the red Save link on the
left.

On the next screen, you can
select the second option called “
Save -> Restart device” and then
click on the blue “Execute”
button to commit the change to
your printer’s memory.

Wait a few seconds for your
printer to restart.

LSPrint BETA - https://Isapp.ca/lsprint

> CloudPRNT

> SSLTLS

> Miscellaneous
> Save

> Set Default

Need help? info@Isapp.ca

O | [ mC-Print2 Network Utility x |+ - (m]
& O A Not secure \ 10.0.0.3/html/cloudprnt_cgi 6 » {3 {E :
IL : .
S@@l mC-Print2 Network Utility
ATILE |CIoudPRNT is accepted!
> Home
Network Configuration CloudPRNT Service :
> |P Parameters ENABLE
?» System Configuration
» Change Password Server URL :
¥ Star Micronics Cloud https //Isapp_ca/lsprint/printerhandler/check_prini_queue php?ID=
> CloudPRNT
> SSLTLS Polling time (Sec.) :
> Miscellaneous 80
After clicking on the submit
» Set Default \ button, please confirm the
information displayed is
Display Status accurate and then click on
> Device Status the red "Save" link on the left ave"” menu if these settings are correct.
System Access Return to Previous page <CloudPRNT>
» Logout (Don't use "Back" button of browser to return.)
M [Y Save|mC-Print2 Network Utility x | = - (m]
& (@] A Notsecure | 10.0.03/html/save.ntm 16 > &3 = :
IL ) .
S@@l mC-Print2 Network Utility
Home I Save
> Home
Network Configuration O Save — Configuration printing — Restart device
DlF FaEnEEE — - Select this option and then
» System Configuration @ Save — Restart device | click the "Execute" button
*» Change Password
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Setup Process - Step 4: Activate Printer

| you configured your printer
properly in “Step 3”, then after a
few seconds, your printer will
communicate with your LSPrint
account and send along some
information about itself.

Log back into your LSPrint
account and click on the
“Setting” menu in the top
navication bar and then click on
“Printer Setup”:

Settings ~

Lightspeed Shop ID
| Lightspeed APl/Webhook

Printer Setup

| Logo Setup

Make sure the MAC address
matches your printer’s MAC
address as noted in Step 3,
section 4 above.

If everything matches, click on
the green “Authorize Printer”
button and your Lightspeed
eCom orders will start printing as
soon as they come through.

LSPrint BETA - https://Isapp.ca/lsprint

im} D LSPrint - PRINTER SETUP

< = C

x |+ = (] x

o] https://Isapp.ca/lsprint/printer_setup.php {5

Print Queue Settir

LS Print

Printer [EX g a7l | Authorized No

Additionnal Printer Information

Parameter Value

Printer Status Make sure the MAC address 200 OK
matches with your actual printer

Printer MAC 00:11

Paper Width 58 mm | 2.28 in.

Print Width 48 mm | 1.89 in.

Horizontal Resolution 8 dots/mm | 203 dots/in.

Vertical Resolution 8 dots/mm | 203 dots/in.

Supported application/vnd.star.starprnt; application/vnd.star.starprntcore; text/plain;

Encodings image/vnd.star.png; image/png; application/octet-stream
Printer Version 3.3
Poll Interval 60 seconds

Click on "Authorize Printer” and
your orders will start printing as
soon as they come through your
Lightspeed eCom store.

Last Updated

\2021 -12-31 20:38:07 EST

Need help? info@lsapp.ca



https://lsapp.ca/lsprint
mailto:info@lsapp.ca

Setup Process - Step 5: Other Settings

At this point, you have
succesfully setup everything
needed for your orders to print.

You can now change your
Timezone so you can see the
proper times in your Print Queue
and on your receipts.

Settings ~

Lightspeed Shop ID

Lightspeed API/Webhook
Printer Setup ‘

Logo Setup

| Time Zone l'

Receipt Template

You can also upload your store
or company logo so it prints on
each of your receipt.

Settings ~

Lightspeed Shop ID
| Lightspeed API/Webhook ‘

Printer Setup

Logo Setup l

Time Zone

Receipt Template

O | 3 LsPrint- TIMEZONE SETUP x = B =X

& O 5] https://Isapp.ca/lsprint/timezone_setup.php {5 b 4 {3 {%

LS Print  Print Queue

Current Timezone

Change your Timezone

Parameter Value

New Timezone America/Toronto v

Save

O [ LsPrint- LOGO SETUP x  + - O X

& O ]  https://lsapp.ca/lsprint/logo_setup.php 1% ) 4 0 b

-

LS Print  Print Queue

Logo Setup

Change your Store Logo

Parameter Value
Current Logo whappy ©onabs
New Logo Choose File = No file chosen

Save

LSPrint BETA - https://Isapp.ca/Isprint Need help? info@I|sapp.ca
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Finnally, you can adjut the print
template and reorder the
printable sections or remove

some that you wish do not print.

Please note that this feature
works best on a computer and
might not work at all if you are
using a mobile device.

Lightspeed Shop ID

| Lightspeed API/Webhook ‘

Printer Setup
Logo Setup

Time Zone

Receipt Template ll

LSPrint BETA - https://Isapp.ca/lsprint

(im} D LSPrint - TEMPLATE SETUP

< &)

x |+ — o

5] https://Isapp.ca/lsprint/template_setup.php 16

LS Print  Print

Print Template Setup

Change your Print Template
Select the fields that will show on your receipt

Available Fields Active Fields

Company Logo

2] Order Number
Date & Time

& ** White Line **
Client First & Last Name
Client Phane Number
Email Address
** Line Separator **
Billing Address
** White Line **
Shipping Address
* White Line ** L
Shipping Method
** White Line **
Itemized Products List
Total Before Tax

0 <

Add a Custom Field

Delete/Edit | Add White Space | Add Line Separator

Need help? info@lsapp.ca
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